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Birmingham Changing Futures Together - No Wrong Door Network

Privacy Statement and Consent Form

No Wrong Door Network (NWD) is a network of organisations working together to help and support people with
complex needs. No Wrong Door ensures service users can access a whole system of support through one referral.
For further information on NWD please visit www.changingfuturesbham.co.uk

Please make sure you understand this document. Ask if there is anything you do not understand. If you agree with

the statement below, please sign to give your permission to share the information you provide on the referral form.

| understand that:

1.

The information | provide on the referral form, will be shared with services within the network that can support
me.

When a NWD network member who | am already working with refers me to another NWD network member, the
network member who | am referred to will get access to the above information automatically

| can stop giving my permission to share my information by completing a Change of Consent form.

No Wrong Door will use my information; this includes my responses to surveys and questionnaires to evaluate
the NWD project and provide proof of NWD work to the BIG Lottery (the Funder)

Birmingham Changing Futures Together will continue to hold the information until NWD project, and Big Lottery
Fund'’s monitoring of the programme ends.

| consent to my personal information, as described above, being used by NWD member organisations and
Birmingham Voluntary Service Council, the Big Lottery Fund, and also by other people and organisations (as stated
above).

| am aware that this Privacy Statement will change. My consent applies to each future version of the Privacy
Statement that | am shown by a NWD member organisation, unless | withhold my consent.

Referrer: Itis your responsibility to ensure you have received informed consent to share the information you provide
within this referral form. If you do not have consent from the service user, we cannot process this referral

Service User Referrer
Print name: Print name:
Signed Signed
Dated Dated
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No Wrong Door Network Members

There are three levels of membership which are full, support only and refer only.

Below is a list of all of the organisations within the No Wrong Door network and the level of membership they
hold:

Full membership (referring service users into the network and supporting service users):

e Ashram Moseley

e Birmingham Mind

¢ Reach Out Recovery - CGL

e CRISIS

o Gateway Family Services

e Midland Heart

e Pegasus Supported Housing Ltd
e Shelter

e SIFA Fireside

e The Big Issue

¢ Women Acting in Today's Society (WAITS)
e West Midlands Fire Service

e Citizen Coaching

Refer Only (Referring into the network only):

e Birmingham & Solihull Mental Health Foundation Trust;
o Homeless Teams:

e Birmingham & Solihull Mental Health Foundation Trust
o Liaison and Diversion Team

e West Midlands Police Service
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Service User Survey

Please complete with service user:

For the past two months, to what extent would you agree or disagree with the following statements?
Please tick

a) My confidence and self esteem has generally b) My mental and physical health has generally

been good: been good:

Strongly Agree [] Strongly Agree []

Agree [] Agree []

Disagree [] Disagree []

Strongly Disagree  [_] Strongly Disagree [ |

c) | feel that people who have supported me d) : The support | have received has been
understand what | wanted and needed personalised and better connected:
Strongly Agree [] Strongly Agree []

Agree [] Agree []

Disagree [] Disagree []

Strongly Disagree [ | Strongly Disagree [ |

e) | am confident that | am

managing my drug and alcohol

use

Strongly Agree []
Agree []
Disagree []

Strongly Disagree [ |

f) My current housing status is: (enter a description)

g) How many times in the past 6 months have you attended AGE?

h) Have you been in contact with the Police in the last 6 months? Yes [ ] No[]

Thank you for taking the time to complete this survey. You will be asked the same questions in 1 and 2 months
time to see if there has been improvement since your referral
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No Wrong Door Referral Form

Referrer Details

Referral Agency: Name of Referrer:
Date of Referral: Contact Number:
Contact Email Address:

Person being referred is experiencing/ has a history of:

Homelessness [ ] Substance Misuse [ ] Mental Health Concern [_] Offending []

Service User Details

First Name: Last Name:

Date of Birth: (Service user must be 18 or over) NI no:

Please tick box Male [ ] Female [ ]
Transgender []

Contact Address (if available)

Postcode:

Email: Contact Number:
Ethnicity:

Immigration Status: UK National [] EU National [_] Refugee [ ] Asylum Seeker []

' ?
Is an interpreter needed? Yes [ ] No [] If yes, which language?

Do you have any long term illness or disability? Yes [ ] No [ ]
If yes, what is the nature of the illness or disability?
Mobility [ ] Visual Impairment [_] Hearing Impairment [_] Learning difficulty [ ] Other illness or disability [ ]

(If other illness or disability, please specify)

Do you have any accessibility needs? Yes [ | No []

If yes please provide information here

Income Status: Benefits [ ] NRPF [_] Wages [_] Nil Income [ ]

What is the preferred method of contact? Phonecall [ ] Email [] Letter []
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Service User Story — Reason for Referral

Homelessness
Please explain the current issue and what support they need.

Mental Health
Please explain the current issue and what support they need.

Substance Misuse
Please explain the current issue and what support they need.

Offending
Please explain the current issue and what support they need.

Does this Service User require access to the Bridging Fund? Yes [ | No [ ] (NWD Members Only)

Other Information

Please provide the contact details of current/ or previous agencies involved. What support are you or the
other agencies currently offering?
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Risk Information

Please make sure that you complete this section where necessary. Failure to do so may cause a delay in
processing your referral.

Do you believe this personis arisk Yes[ ] No[ ] Is there a two person visit required? Yes[ | No []

If yes please to any of the above explain why here

Risk to self: e.q. self-harm, suicide, self-neglect

Risk to others: e.g. children, women, staff, public

Health: e.g. blood-borne virus, disability
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Services Available

Please select the organisation the service user would like to be referred to. If this section is not completed
correctly we will be unable to process this referral.

Please do not select more than four services

Homelessness:

Ashram Moseley

Advice on Housing need

Anti-social behaviour/ harassment/ hate crime
Advice on tenancy breaches

Advice on rent benefit

Community projects/ involvement

Crisis
Progression Coaching
One to One Support

Midland Heart

Short term complex needs accommodation (21+)
Rough Sleepers Outreach team

Pegasus Supported Housing:
Supported Accommodation

Shelter:

Lead Worker and Peer Mentor Service

For three or more complex needs only. For this
service tick this box only

SIFA Fireside

Tenancy Support
Training and pre-employment support

Volunteering Programme

Psychological well-being -for victims of crime
only

The Big Issue

Street vendor and support in housing, health and
financial inclusion

WAITS (Women only)
Refuge

Housing and Benefit Support
Housing Resettlement Support Advocacy

Substance Misuse:
CGL- Reach Out Recovery
Recreational Drug/Alcohol

Information Advice and Signposting
Problematic/Dependant Drug/Alcohol
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Mental Health:

Birmingham Mind
Floating Support
Wellbeing hub
Recovery Service

WAITS (Women only)
Counseling

Citizen Coaching
Counseling

Offending: (including at risk)

WAITS (Women only)
One to one support
Support & Advocacy

Other services:

Gateway Family Services
Pregnancy Outreach Service

Crisis

Volunteering

Accredited Learning (Maths, English, IT, ESOL)
Employment related support

Smart Skills for Everyday life.
Renting Ready pre-tenancy training

WAITS (Women Only)

Domestic Violence Support

Workshops (CBT, Mindfulness, peer support)
Befriending & Volunteering

West Midlands Fire Service
Safe & Well visit:

Fire safety check

Specialist fire safety equipment:
Smoke Alarm

Hearing impaired alarms

Heat alarms
Risk of arson — letterbox guards
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Check List

Before sending the referral please make sure you have completed the following:
Consent form signed by service user ]

Service User Survey ]

All service user information (including the service story and risk information) [ ]

Selected the services they would like the referral to go to. (Maximum four) []

Please return the completed form to:

nowrongdoor@bvsc.org or via secure email to nwd.network@bvsc.cjsm.net

What next?

e  We will process referrals within 48 hours.
e Once received by the selected organisation they will contact the service user to arrange an appointment.

o We will follow up referrals within two weeks time to confirm progress of referral.

For any queries relating to referring into NWD please contact us on 0121 678 8834
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